
Manufacturing company improves productivity for 
recruiters and simplifies candidate application process

Key Results 

Reduced Turnaround Time 
Confidently make a high volume of 
offers on Wednesdays for Monday 
starts dates  

Simplified Drug Tests 
Reduce candidate support calls 
wanting additional instruction 

Decreased Administrative Work 
Recruiters have more time to focus 
on person-to-person connections

“When I’m looking at a vendor, I want 
to ensure my team can go in and learn 
to use the platform within an hour. 
Checkr’s platform fits that criteria. It’s 
easy for Aclara’s recruiters to use and 
reduces their time doing administrative 
work.”

Elisabeth Mann 
Talent Acquisition Operations Team Lead , Aclara

Talent operations lead, Elisabeth Mann, was 
looking to improve process efficiency at 
Aclara by reducing the administrative load for 
recruiters. After an internal audit of existing 
recruiting processes, Mann decided they 
needed to look for a new background check 
vendor. 

“Our previous provider wasn’t as 
streamlined and integrated as we’d 
hoped. We knew this wasn’t the best 
there could be.”

Elisabeth Mann 
Talent Acquisition Operations Team Lead, Aclara

Aclara’s existing background check provider 
didn’t integrate well with their ATS, 
Greenhouse, and was not user friendly for 
their recruiters or candidates.

Mann was looking for a background check 
provider that was smoothly integrated with 
Greenhouse. She also sought to reduce 
the number of support calls they received 
regarding background checks by finding 
a provider focused on a simple, positive 
experience for candidates.

CUSTOMER STORY

How Checkr and 
Greenhouse are 
helping Aclara succeed



Mann’s account representative at Greenhouse 
recommended Checkr as a background 
check provider with a top-notch integration. 
Upon further investigation, the simple, color-
coded interface made Checkr a stand-out for 
recruiters on the Aclara team.  
 
For candidates, the clear instructions for drug 
screening, mobile-friendly application, and 
US-based candidate support team were all 
huge benefits. 

“With distributed teams across the 
country, we had to ensure consistency 
and compliance across all our locations.” 

 Elisabeth Mann 
Talent Acquisition Operations Team Lead, Aclara 

Checkr’s implementation process was smooth 
and training was easy. Checkr reduced the 
total number of steps for Mann’s recruiting 
team.  
 
After several months of usage, Aclara saw 
the number of support calls from candidates 
drop and an increase in the number of 
candidates able to quickly complete their 
background checks. 
 

“The integration is so awesome, 
our recruiters don’t have to leave 
Greenhouse unless something comes 
back that requires adjudication.”

Elisabeth Mann 
Talent Acquisition Operations Team Lead , Aclara

In addition, having all information inside a 
single system of record has allowed for better 
quality control, risk reduction, and simplified 
the auditing process.

How Greenhouse and Checkr 
work together 

Readability 
Easy to interpret, no confusing language, color 
coded

Candidate-First  
Mobile optimized, simple to understand, US-
based candidate support  
 
Geo-Based Filters 
Ensures compliance across locations

Aclara supplies smart infrastructure solutions (SIS), 
metering, monitoring, communications, customer 
engagement, and end-to-end manufacturing solutions 
to gas, water, and electric utility companies.

 

Greenhouse’s applicant tracking system and recruiting 
software is designed to help make companies great at 
hiring and hire for what’s next.


